The Eling
Experience
PROJECT

vacancy

VOLUNTEERING OPPORTUNITIES
With its Historic Grade II* Listed Tide Mill, Visitor Centre, Mill Café and Outdoor spaces, The Eling
Tide Mill Experience is looking for enthusiastic people to be part of our team of volunteers when we
re-open next Spring. Whatever your interest or skill level, we have a number of exciting and unique
opportunities if you would like to give some time as a volunteer.

VOLUNTEER MILLERS

FRONT OF HOUSE ROLES

To work alongside our current miller, you will receive full training
to learn the rare skill of operating and maintaining the mill to help
visitors gain a better understanding of how the mill works as
well as producing flour. You will have experience in machinery/
engineering and be practically minded and l feel at ease talking
to our visitors who are eager to find out more about how it works.

To greet customers/visitors in a polite and friendly manner,
offering an efficient customer reception service for either the
Eling Tide Mill Experience and Gift Shop or Visitor Centre. As
one of the first points of contact with visitors this role is vital in
ensuring customers feel welcome and able to find their way
around the site. You will have excellent communication and
interpersonal skills, be well organised, be flexible and adaptable.

TOUR GUIDES
To support the interpretation of the Eling Tide Mill Experience
and add to visitor enjoyment and learning by leading engaging
tours of the ETM for a range of visitors. You should have a keen
interest in the local history of our area, excellent communication
and organisation skills.

CAFE SUPPORT
Ensuring customers receive a welcome, clean environment
and good quality food and service you will support both
customer facing and behind the scenes roles. You will have
good communication and interpersonal skills, be flexible and
adaptable.

FLOUR PACKERS
To weigh and pack Eling Tide Mill flour for sale within the
mill shop itself and for distribution to other flour outlets, both
wholesale and bulk quantities using the appropriate Tide Mill
Flour bags. You may also help with distribution of flour.

ACTIVITY SUPPORT & OUTDOOR
LEARNING VOLUNTEERS
These two roles, support the interpretation of the Eling Tide
Mill Experience and add to visitor enjoyment and learning
by delivering/leading activities with a range of visitors both
indoors outdoors. These roles are vital in ensuring visitors
receive a warm welcome, are engaged, well looked after and
have a positive visit. You should have excellent communication
and interpersonal skills and be able to forward plan and be
adaptable.

Visit elingexperience.co.uk for a copy of the job description and an application form or for further information contact
Helen Robinson, Eling Experience Manager on 023 8042 4006.
Closing date for applications Friday 20 October 2017
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